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Governor Visits LA to Sign California Minimum Wage Bill

Gov. Jerry Brown was in Los Angeles Monday
[April 4, 2016] to sign legislation that will raise the
state's minimum wage to $15 an hour by 2022.

The governor signed SB 3 during a morning
ceremony at the Ronald Reagan State Building in
downtown Los Angeles.

it will continue to rise each year by up to 3.5 percent
to account for inflation.

Businesses with 25 or fewer employees get an
extra year to raise their wage, so that workers will be
paid $15 by 2023.

The plan also gives

The state Assembly
and Senate both ap-
proved the legislation,
despite opposition from

Republicans and busi-
ness leaders.
"California is prov-

ing once again that it
can get things done and
help people get ahead,"
Brown said last week.
"This plan raises the
minimum wage in a

;A‘Lx///

the governor the ability
to temporarily halt the
raises if there is a fore-
casted budget deficit of
more than one percent
of annual revenue, or
due to poor economic
conditions such as de-
clines in jobs and retail
sales.

Government  work-
ers who provide in-
R Teny << »1 home health services

careful and responsible
way and provides some flexibility if economic and
budgetary conditions change."

Under the legislation, California's $10-an-hour
minimum wage will increase to $10.50 in January
2017, then to $11 on Jan. 1, 2018. The minimum
wage will then go up by a dollar in each of the fol-
lowing years until it reaches $15 in 2022, after which

will receive an addi-
tional three paid sick days under the plan.

The wage hike will affect 5.6 million workers, or
about one-third of the statewide workforce, officials
said.

The proposal is similar, although slightly slower,
than an already- approved increased [Sic.] in the city
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CHAIRMAN'S CORNER
by Patrick Longo

| think I'm ready for the

Peak Season to begin. It

felt like it would never get

here, but I'm so glad it has.

Let's rally the troops, get

your patience hat on, and

make this the best summer

yet. Treat every phone call,

estimate, pack and load as if it's your last. Every

customer is a VIP customer so let's not lose focus of

the fact that we have an opportunity in our industry

to help make transitions into new homes go

smoothly and help get people started on the right
foot in a new chapter of their lives.

Peak season also means the start of Spring. |
hope everyone had a wonderful Easter and Spring
Break with their families! | had a chance to go out to
Spring training with my son Cooper and visit my
Vice Chairman Bob Fraser in Scottsdale to watch
his beloved Giants play the Padres. We had a great
time hanging out and Coop got his first autograph
from a big league player; former Dodger Matt Kemp.
The Next day we headed over to Tempe to watch

the Angels play. Thank you Bob for your hospitality
we had a really fun time.

It's hard to believe but | am almost at the end of
my Chairman year. It has been a terrific ride for
sure. | was fortunate enough to be able to meet so
many incredibly dedicated professional men and
women in our great industry. So many wonderful
things happened this year. | had the opportunity to
honor my late father by establishing a Chairman's
Choice Charity, for which we did a Walk to End Alz-
heimer’s and raised over $5,300 in his name and for
the many families who have been stricken with this
awful disease. | visited and spoke at 12 Chapters,
toured over 25 mover member offices and ware-
houses, including the Twenty Nine Palms Marine
Base; | attended five Chapter fundraising events,
including the one this past March in San Diego for
its chapters annual golf tourney. Great job Thomas
and Raedeane for doing an incredible job putting it
together, as usual. | had a blast and even won a raf-
fle for a change, taking home a well-needed new
driver to add to my golf bag. | also had the privilege
of attending this year’'s Legislative Day in Sacra-
mento on March 2nd. Thank you to Chuck Cole of
Advocation Inc. and to Steve Weitekamp for orga-

(CHAIRMAN’S CORNER Continued on page 4)
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PRESIDENT'S COMMENTS
by Steve Weitekamp

March saw the issue
of highway access on the
northern section of High-
way 101 become a prob-
lem once again. Back in
2009, a team from the

SN (California Moving and
Storage Association (CMSA) worked with the Cali-
fornia Highway Patrol (CHP) and the California De-
partment of Transportation (Caltrans) to develop a
program where Household Goods Carriers could
access what had become a prohibited section of
Highway 101 north of San Francisco and south of
Eureka, which passes through Richardson’s Grove.
The Caltrans construction project (with no proposed
finish date at this time) required trucks in excess of
65’ to take a “direct alternative route” that bypassed
the Richardson Grove section of Highway 101. This
detour added hundreds of miles to a trip and in-
cluded interstate travel. The CMSA proposed that a
more reasonable compromise was needed and

pushed for the creation of the Interim Access
Agreement and Protocol which allowed permitted
HHG carriers who comply with the terms of the
agreement to use the section of Highway 101 noted
above. Thirty-five CMSA member companies origi-
nally filed the required information to participate in
this program. Currently only a few companies have
the required up-to-date information on file with the
CHP.

Recently, the CHP stopped allowing any carri-
ers, including our participating members previously
granted access to this section of highway. Further-
more, the equipment for accessing the section of
highway 101 was place out of service. Through dis-
cussions with the CHP, the CMSA was able to re-
store the Interim Access Agreement for the benefit
of our compliant members. However, the CHP has
stated that they will strictly enforce the terms of the
agreement and that carriers not following the regu-
lations of the agreement could find any violating
equipment placed out of service and even be pro-
hibited from future access. If you are interested in
accessing this section of the highway, please re-
view the CMSA’s Interim Access Agreement and

(PRESIDENT'S COMMENTS Continued on page 5)




(CHAIRMAN’S CORNER Continued from page 2)

nizing these great meetings with Michael Sutherland
from ARB, Assemblyman Adam Gray, Sue Kateley
from the Assembly Committee on Utilities and Com-
merce, Nick Zanjani from the CPUC, and Patrick
Welch Capitol Director from Senator Hill's office. To
end the day we spoke with Lt. Brian Goldhammer
and Cullen Sisskind of the CHP. We learned so
much from all of these meetings and believe we
made great strides as an association continuing to
battle legislature on the topics we have to deal with
on a daily basis regarding our industry in the state
of California.

Thank you to all the board members for their
hard work and dedication to our association. It was
a pleasure working with them all.

| want to thank the terrific CMSA staff for their
hard work keeping this association running
smoothly. | thank our CMSA President, Steve
Weitekamp. Spending time traveling up and down
the state with him gave me a new appreciation of
his hard work for our association. Steve, | appreci-
ate everything you do and value our friendship even
more.

| also wanted to thank everyone at our com-

pany, Andy's Transfer & Storage, along with my in-
credibly supportive family, Jill, Abby, and Cooper for
allowing me to take this journey. | know it took me
away from the office and home a lot so | appreciate
the support you have given me all year.

Finally, everywhere | went, | had so many
mover and associate members thank me for my
commitment as Chairman of the Association. It is |
who need to thank all of you for everything you do.
This has been a life-changing experience and an
honor to serve as your 2015-2016 CMSA Chairman.

Reet making a difference and dee
you al the convention in May!

CITIUS, ALTIUS, FORTIUS
"Swifter, Higher, Stronger"

MAY 10-15, 2016

Call CMSA at (562) 865-2900 to register or visit us
online at http://bit.ly/cmsa 2016conv

TransGuard Insurance is the trusted name
in moving and storage. For over 40 years
we focused on the needs of the industry;
we have done everything there is to do in
the business and have solved every
problem there is to solve.

With over 40 years of experience, we
offer unparalleled knowledge and service.

Contact Moving & Storage Programs
800.252.6725

e
@ TRANSGUARD,

www.transguard.com
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(PRESIDENT'S COMMENTS
Continued from page 3)
Protocol posted in the
Member’s Only section of
the CMSA website. Be
sure to provide the CHP
the requested information
72 hours in advance of
your travel. The contact
information for the CHP
is listed in the protocol. |
would suggest having it
on file now. Additionally
we would appreciate you
notifying the CMSA of

your plans to file in relation to this agree-
ment.

Congratulations to Chairman Pat Longo
on his year of service to the Association, job
well done! His column covers many of his
activities as Chairman but in addition to vis-
its, columns, and leading meetings he was a
valuable resource to me and | know that he
will remain highly engaged in CMSA issues
for many years to come. Thank you for your
service, Pat.

On a final note, if you have not signed up
for the upcoming, May 2016, CMSA Conven-
tion there is still time but don't wait any
longer!

(MINIMUM WAGE Continued from page 1)

of Los Angeles minimum wage. Under the city ordi-
nance, the minimum wage will increase to $10.50
on July 1 and eventually reach $15 per hour in
2020, with future increases pegged to the Con-
sumer Price Index. The same wage hike schedule
was also adopted for the unincorporated areas of

”19 Way
To Mov

Los Angeles County.

Other California cities have also enacted wage
increases, some even earlier than Los Angeles.
San Jose's wage rose to $10.30 per hour in Jan. 1,
2015, and is set to continue climbing depending on
the CPIl. San Francisco's minimum hourly wage,

(MINIMUM WAGE Continued on page 11)
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wide Van Lines is committed to growing its agents
g them in building their local and interstate business.
« International growth opportunities

« Agent payments made at time of billing
« Outstanding military business opportunities

+ Unlimited hauling potential
« Co-op advertising and marketing support
+ Online shop for all agent material needs

. Stevens Sales Edge lead program
« Stevens Realty Partnership Program
« Financial and corporate stability

To learn more about becoming a Stevens agent, contact == == proud supporter of the National Breast Cancer Foundation, Inc®

Paul Ellsworth at: paul.ellsworth@stevensworldwide.com STeve ns

317.777.1014
worldwide van lines

The Way to Move. The Way to Care.
USDOT 72029

www.stevensworldwide.com




CMSA PSA Billboard Campaign
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| DONT BE SCAMMED!
800) 672-1415
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In order to increase public awareness of the | Billboard 1: Magnolia & Claybourn, Burbank, CA;
CMSA and its membership, the board of directors | start date: 3/21

initiated an advertising program that will consist of Billboard 2: Artesia Freeway at Lakewood (Facing

six billboards on display for 28 days or more in vari- West), Bellflower, CA; start date: 3/14

ous advertising markets statewide. o » Y : |
The first three CMSA billboards are located at | Billboard 3: 1-10 east of Pepper in San Bernardino,

the following locations: CA, start date: 4/18

Workers Compensation Program

The CMSA Sponsored l ‘ |

Stahle & Consistent
Financially Strong
PAUL

HANSON Competltlve Rates MOVER'S
PARTNERS

FOR MORE INFORMATION CHOICEE.
1-800-852-1968 www.paulhanson.com Lic. #0B64567 Program Administrator

AUTO LIABILITY * AUTO PHYSICAL DAMAGE * CARGO LEGAL LIABILITY * WAREHOUSE LEGAL LIABILITY
PROPERTY * COMMERCIAL GENERAL LIABILITY * CRIME * SURETY BONDS * UMBRELLA
INTERNATIONAL CARGO * INDEPENDENT CONTRACTOR WORK INJURY PROGRAM




Guidance to Help Employers to Keep on Trucking (Part 2)
by Michelle R. Ferber

Alcohol/Drug Testing

In 1991, the United States Congress passed the
Omnibus Transportation Employee Testing Act
(OTETA) to require agencies regulated by the De-
partment of Transportation (DOT) to implement
drug and alcohol testing
for safety-sensitive trans-
portation employees. The
Federal Motor Carrier
Safety  Administration
(FMCSA) promulgated
regulations beginning with
49 CRF Part 382, and
specifically preempts any
state laws regarding drug
and alcohol regulations
and testing. Under these regulations, drivers are not
allowed to possess alcohol on duty, register a .04
blood alcohol concentration (BAC) or higher, use
alcohol during or before duty, use alcohol after an
accident, refuse a required drug/alcohol test, report
for duty while under the influence of a controlled

substance unless prescribed by a doctor and ap-
proved for use while driving, or remain on-duty or
perform safety-sensitive functions after testing posi-
tive for drugs.

To effectuate these regulations, Employers
have several affirmative
duties in regard to testing
prospective and current
employees. Employers
have to maintain records
for testing processes,
testing results, substance
abuse professional
evaluations, and violation
of the regulations. Em-

The nation’s leading supplier to the Moving and
Storage industry. Our full line of van equipment
and products, ongoing innovation, and
unmatched network of locations provide the
solutions movers need. The “standard equipment
at best value” is just another reason to work with
Golden State Container!

At Golden State Container we offer the experience
and expertise to significantly lower the total cost of
packaging.

ployers must also provide

the aforementioned and more information to new
employers when a departing driver applies for a
new position. Such required information includes
the prospective driver's alcohol tests that ex-
ceed .04 BAC, refusals to be tested, and positive
(GUIDANCE PART 2 Continued on page 8)

Golden State
A )] Comtainer

We are Architects of Packaging Solutions

\ CONTACT
GOLDEN STATE CONTAINER
TO LEARN MORE:

N

Northern CA 800.817.5581
Southern CA 800.288.5100

goldenstatecontainer.com

Send Us an Email
moversales@goldenstatecontainer.com




(GUIDANCE PART 2 Continued from page 7)

drug tests. If the above information is not obtained,
the prospective employer must prohibit the em-
ployee from performing safety-sensitive functions
for more than 14 days. Employers must also pro-
vide supervisors with at least two hours of drug and
alcohol training.

If a driver engages in conduct that violates the
regulations, the employer must: 1) remove the
driver from safety-sensitive functions, 2) refer the
driver to a substance abuse professional unless the
positive alcohol test was between .02 and .04 BAC,
3) obtain a negative test result prior to allowing the
driver to return to duty, and 4) subject a driver to
unannounced follow-up tests following a return to
duty after a positive test. Employers must also use
DOT forms for alcohol tests. Prior to hiring, employ-
ers must subject drivers to a test for controlled sub-
stances. The employer can choose to test for alco-
hol as well, and in either case cannot allow the em-
ployee to drive prior to receiving a verified negative
test. After an accident, an employer must test a
driver for alcohol if the accident involved a fatality.
The employer must also test if the driver received a

citation within eight hours of the accident and the

accident involved either bodily injury requiring medi-
cal treatment or one of the vehicles involved sus-
tains disabling damage requiring that it be towed.
The analysis for controlled substances is the same,
except that if the accident involved bodily injury or
debilitating vehicle damage, the truck driver had to
have received a citation within 32 hours of the acci-
dent. While the federal regulations supersede any
state regulations, California has promulgated laws
which deal with the damages recoverable when an
employer’s driver injures another motorist. Under
California Civil Code section 3333.7, an employer
may be liable for triple damages if the employee-
driver was under the influence of drugs or alcohol at
the time of the accident and if at the time of the in-
jury, the employer willfully failed to comply with the
regulations. (Part three of Michelle’s article will ap-
pear in the June issue of The communicator)

Michelle R. Ferber is an attorney specializing in employment
law and litigation. Ms. Ferber is Of Counsel to Nemecek & Cole in
Sherman Qaks, and is the managing shareholder of Ferber Law,
P.C. in San Ramon, enabling her to provide efficient representation
to her clients state-wide.

Disclaimer: Because of the generality of this article, the infor-
mation provided herein may not be applicable in all situations and
should not be acted upon without specific legal advice based on
particular situations.
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Lathrop, CA
(800) 472-2546

Santa Ana, CA
(714) 540-9751

Livermore, CA
(800) 472-2546

Seattle, WA
(253) 872-9693

Denver, CO
(800) 275-1467

Phoenix, AZ
(602) 528-4140

Chicago, IL
(630) 227-1500

FOR ALL YOUR MOVING AND PACKING NEEDS




> bobtail trucks
packing tape
rubber bands

SALES AND RENTAL OF PRODUCTS

wnws  FOR THE PROFESSIONAL MOVER
>torary oans IN STOCK, AND READY TO WORK FOR YOU

masonite carts
appliance trucks
pire extinguishers
tape dispensers
shoulder dollies
pallet vaults

> walkboards
padlocks

> e-crates
ladders

lift levers
curb ramps

camera carts
movers tape
wheel chocks

> 4 wheeled dollies
burlap moleskins

corrugated paper
> purniture pads
security seals
>bubble pack
krapt paper

steel strapping

rubber tarp ties

tubular webbing
sisal twine

> carton dollies
purniture skates
finish repair kits
carton sealing tape

office machine carts
> corrugated cartons
auto split ramps
carpet runners
hanrds

Los Angeles San Leandro

\ N i
Have 800-421-8700 800-624-7950
moving equipment

www.newhaven-usa.com




What'’s Your Airplane Speech? (Part 1)

How to Engage Almost Anyone
by Jim Mathis, CSP

Flying Lessons

| was traveling across the country from Detroit
to Los Angeles last month. Seated next to me on
the flight was a gentleman on his way home who
had just attended a conference where the speaker
sold him a copy of her book; it was on how to be a
speaker! So we struck up a conversation.

“What do you do for a living?” he asked me. It
was a perfect opportunity to introduce myself.

Now, | could have said I'm a professional
speaker but that was too easy. Instead, | got his
attention with my response and told him, “I help
people like you who want to reinvent themselves in
changing economies.”

When [ told him more, he couldn’t believe that
he was talking to someone who actually does what
he was reading about. | get the same response
when | answer what | do; “How do you do that?”

| use this technique everywhere | go and with
whomever | speak on the phone. That is why | don’t
believe in waiting for my phone to ring; | make other
people’s phones ring and taking advantage of that
opportunity. | do not wait for someone to take the
initiative and call me first, because they usually
won't! It's great when they do, but | want to take the
initiative and engage my clients and prospects right
away.

To achieve a reaction like that for yourself, you
can craft an “airplane speech.” Have you ever
heard of an “elevator speech?” In business, it's the
statement you make on an elevator when someone
asks what you do for a living. | noticed that unless
the power goes out, no one is on the elevator for
too long!

The basic idea of an elevator speech is that you
answer with a catchy phrase that sums up what you
do so that strangers will “open the door” for you to
say more. What's the problem with this? The eleva-
tor door does open and either they get off or you
do.

So instead of an elevator speech, | have an air-
plane speech. Why? You are on a plane with peo-
ple for a much longer time (including the time sitting
as others board the plane). This affords you a better

opportunity to share what you do that benefits them,
share cards and information.

Despite calling it an airplane speech, | use it
everywhere. | know you aren’t always on an air-
plane, but if you reinvent your thinking to opportuni-
ties where you are in close proximity with others
who would benefit from sharing what you do, you
will orient your lifestyle to achieve greater success.

That is why | tell what | do in a manner that al-
lows the person to engage by allowing them to ask
for more from me. If you can craft a statement that
is short, to the point and makes the individual ask,
‘How do you do that?” you'll increase receptivity...
and profits.

Most people are wasting other people’s time
telling them information they don’t care about in a
manner that makes you and | say, “No.” | want you
to learn how to entice the person you are speaking
with to say, “Yes, tell me more!” You will never hear
someone else say, “Tell me more,” until you entice
them with benefits. (Part two of Jim Mathis’ Air-
plane speech will appear in the June 2016 Issue of
The Communicator)

Jim Mathis, CSP is The

Chief of Reinvention Na-

tionTM, an international

Certified Speaking Profes-

sional and best-selling au-

thor of Reinvention Made

Easy: Change Your Strat-

egy, Change Your Results.

To subscribe to his free

personal and professional

development  newsletter,

please send an email to:

subscribe@jimmathis.com

with the word SUBSCRIBE

in the subject. An electronic copy will be sent out to you

every month. For more information on how Jim and his

programs can benefit your organization or group, please

call 888-688-0220, or visit his web site:
www.jimmathis.com.




MEMORIAL BULLETIN

MARGIE LAMBERT
August 10 1924—March 23, 2016

DoON ESTRIN
March 12, 1928—March 20, 2016

Marjorie (Margie) Lam-
bert passed away March 23,
2016, in her home in Toluca

Lake, California.
Margie and her late hus-
band, Rene Lambert,
o LA founded Rene’s Van & Stor-
age, Inc. in 1945. Margie and Rene loved working
side by side along with their three sons and daugh-
ters-in-law. The success of Rene’s Van & Storage
allowed them to purchase an old studio in Holly-
wood that was in need of vast repairs. They relo-
cated their moving companies to this new location
from where they managed them as they continued
renovation on the studio. In 1984, they opened Ren
-Mar Studios with the slogan, “Your home in the
heart of Hollywood.” Ren-Mar evolved into a quaint,
warm, and friendly rental facility for the motion pic-
ture and television industry. In their lifetimes,
Margie and Rene had four separate moving compa-
nies that were run simultaneously. Margie is sur-
vived by her three sons, Russell Sr. Rene Jr., and
Ricky, as well as 11 grandchildren, an abundance
of great-grandchildren, and one great-great grand-

son.

Don Estrin of Huntington
Beach Passed away a week
after turning 88 years old.
Don was born in Cleveland,
Ohio to William and Gertrude
Estrin. He served in the US
navy just prior to the end of
WWII. He started and sold
several companies over the years but worked
mainly in the moving industry. In retirement, Don
Volunteered for the Huntington Beach Police De-
partment.

Nancy (Pollack), His wife of 63 years preceded
him in death in 2014. He is survived by his sons
Brad (Michele), and Glenn (Karen), grandchildren:
Matt (Trista), Rachel, Benjamin, and Tori and great
granddaughters, Samantha and Riley.

(MINIMUM WAGE Continued from page 5)

now at $12.25, will go up to $13 on July 1 and to
$15in 2018, followed by further increases based on
CPI, under a measure approved by that city's voters
in 2014,

Republicans and business leaders opposed the
statewide minimum-wage hike, arguing it will lead
to businesses reducing the size of their work force
or increasing prices to cover the costs of the in-
creased wages.

"This bill will add to the challenges that include
recent Affordable Care Act mandates, recent mini-
mum wage increases, new mandatory paid sick
leave and increases in workers' compensation,”
Assemblyman Bill Brough, R-Dana Point, said.
"Small business workers' compensation is based on

payroll. As payroll increases so does workers'
comp. This isn't even considering local permits and
other regulatory agencies small businesses have to
comply with."

But supporters, primarily Democrats, rallied be-
hind the proposal, saying workers earning minimum
wage should be able to pay for basic necessities.

"Wages are not keeping pace with the cost of
living in California. Income inequality continues to
grow," said Assemblywoman Toni Atkins, D-San
Diego. "This proposal will help millions of hard-
working Californians while protecting taxpayers and
small businesses if the economy experiences a
downturn. We can be prudent and make sure work-
ers are paid a reasonable, livable wage at the same
time. It doesn't have to be a choice."




ALERT: Hoverboards Banned From Transport Due To Fires

After making a huge splash over the holidays
last year, the device inventors have decided to call
the hoverboard is gradually being banned from al-
most all types of transportation services. Beginning
December 2015,
they were banned
from public transpor-
tation, the US Postal
Service, Ama-
zon.com, and from
most major airlines,
having been labeled
as “dangerous
goods” following in-
vestigations from the
Consumer  Product
Safety Commission. In New York, the hoverboard
has been made illegal, while in the UK, it was the
subject of a mass confiscation. Public concern is
due to numerous reports and media coverage of
hoverboards catching fire, causing personal and
monetary damage.

The main issue lies with the quality of the lith-
ium batteries used on knock-off products. Accord-
ing to Tony Le, the CEO and founder of the hover-
board company Glitek, the hoverboards in question

are mass-produced in
factories that are set
up almost overnight,
by factory workers
who have no training.
Further, factories such
as these do not take
any measures to en-
sure the product’s
safety and they cut
cost all around by us-
ing cheaply made,
Chinese branded lithium batteries that have no in-
ternal or external protection.

Due to the high probability of combustion, there
is no question that it is better to be safe than to risk
up to millions of dollars worth of damage.

TIME TO MAKE YOUR MOVE

Grow your moving company
while using the accounting
tools you know and trust.

Infult

QuickBooks.

Tiered editions and subscription billing make
upgrading your business fast and affordable

Manage the move process, bill accurately and calculate

sales and driver commissions automatically

U.S. based product support for one-on-one help

every step of the way

Simplified, integrated accounting processes and financial

reporting with QuickBooks Online

MoversSLblyitE“g

Learn how your business can get the
gold standard, MoversSuite, today.

(® ewsgroup.com/cmsa




Chipman Relocation & Logistics
Partners With Habitat For Humanity

Stay Connected with CMSA!

n http:/lon.fb.me/1jmX52R
u http://bit.ly/1RFXRTI

CMSA Load Board
m http://bit.ly/1VQP1s1

Pictured above are the Chipman General Man-
agers and Sales Representatives who participated
in the Habitat for Humanity project during their an-
nual Sales Conference. Chipman had over 40 vol-
unteers from eight different offices painting, clean-
ing, hammering and laying rebar at six Martinez,
CA homes on Thursday, March 17, 2016. Partici-
pants stated, “It's great to give back to the commu-
nity!”

AMERIC AN
AUCTIONEERS

LIQUIDATORS - APFRAISERS - AUCTIONEERS

Highest dollar realized
Largest buyer base
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Experienced Auctioneers

800-838-7653
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WORKERS®
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MOVERS' AND
WAREHOUSEMEN'S LIABILITY

Vanliner is there for you with immediate, outstanding
service if a loss occurs. Bud did you know that
Vanliner has made loss prevention a top priority since
day one? Our consultants know what it takes to reduce
your exposure and protect your employees and the
public from increased risk of loss. With our loss
prevention tools, competitive rates, unique coverage
options, years of financial stability, and industry-
specific expertise, it's easy to see how we eamed our
A.M. Best Rating of A Excellent.

Let the pros at Vanliner secure and protect your
business

\ Want to learn more? For additional information,

including the name of the Vanliner representative in
your area, please call our marketing department at
1-800-325-3619, or visit us on line at

www.vanliner.com EZ
{
-

amesTramcor VANLINER.

A EXCELLENT INSURANCE COMPANY
UNIQUELY QUALIFIED. CONSISTENTLY BEST.

INDEPENDENT OWNER
OPERATOR PROGRAMS

BENEFIYS PROGRAM SPECIALTY COVERAGES
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DO NOT OPEN!
Protect Yourself From Ransomware

Lately there has been a bit of buzz around what

the tech industry termed Ransomware. This is es-
sentially a virus that is installed in your computer by
a third party in order to take control of all your files.
Hackers then ask for money in exchange for your
files. If you refuse to pay, they threaten to destroy
your files—hence the name, Ransomware. Usually,
hackers ask for a minimum of
$500 and go upwards from there.
Most people think this is inevita-
ble, but ransomware can be
avoided if you take very simple
and regular steps to fortify your
computer and software.

Avoid Clicking On Suspicious
Emails and Never Open Attachments

NEVER open a suspicious email and NEVER
download an attachment from someone you do not
know. Unless you initiated contact with a business
or a person you know you can trust, leave the at-
tachment alone. If you received a suspicious email

from someone you do know, double check with them
about it before opening any attachments or the
email itself. Chain emails are also to be avoided,
especially at work, even if it is from someone you
know. With chain emails, there is always the risk of
downloading malware and viruses that can threaten
everything on the company’s server. The same goes
for links to websites that are emailed
to you. Only click the link or visit the
website if you know it is legitimate.
Again, do not follow a link that is sent
by someone you don’t know. It's bet-
ter to forego clicking the link than to
risk viruses.

Keep Your Technology Up To Date

This applies to all mobile devices, laptops, and
desktop computers. This also means you should
keep the operating systems and apps (for items
such as tablets and mobile phones) up-to-date to
prevent hackers from taking advantage of software

(RANSOMWARE Continued on page 15)

If they’re only looking out for #1,

who’s looking

out for you?

on't settle for a partner

who doesnt see you as
a top priority. Discover what
it's like to collaborate with a
company whose passion is to
be the best in the industry. And,
most important, truly values its
relationships with every agent.

Learn more—call Kregg Boreani
at 800-932-7799, ext. 771, or visit
joinwheatonbekins.com.

Wheaton

WORLD WIDE MOVING
We move your life*

PARTNER COMPANIES

©2016 Wheaton World Wide Moving We move your life® is
Wheaton World Wide Moving USDOT 70719 MC 87113

a registered trademark of

Bekins® is a registered trademark of Bekins Van Lines, Inc. USDOT 2256609 MC 770031




(RANSOMWARE Continued from page 14)

weaknesses. Hackers used to only be able to hack
the Windows operating system, but they have since
expanded their effectiveness to Android, Mac, and
Linux operating systems.

Use External Data Backup Methods and Backup
Regularly

Keeping your files on an external harddrive
where you can keep copies of your files will give
you an advantage if Ransomware ever makes it
onto your computer. Since this is a device that does
not rely on the network or server to function, it will
protect your files from being reached (if it is not
plugged in to your computer at the time!) Experts
recommend backing up files weekly to keep them
safe and most recent. With this method, it is impor-
tant that the drive or external backup unit is not
connected to the network or your computer when it
is not in use since hackers will also have access to
it. With something like this, you have control. But
let's say you don'’t have data backup.

Do Not Pay Hackers
Assume your computer has been compromised.
The decision to pay the hackers for your files is

completely yours. However, consider what experts
advise on the subject. Paying hackers only fuels
their criminal industry by funding their efforts.
The more money they make, the faster they can
develop more intricate ways of delivering vi-
ruses to your computer. If no one paid hackers,
there would be no “hacker industry.” Additionally,
paying hackers does not guarantee your files will be
relinquished. So keeping them backed up is your
safest security net against any kind of attack. With-
out it, you're playing a high-risk game.

Knowledge Is Your Best Defense

One of the best ways to protect your computer
and devices from cybercriminals is to be informed
on best practices. It is always a good idea to be up
to date and alert to new threats. In addition to
avoiding suspicious emails and files, experts advise
you consult with technicians who know about secu-
rity software and to have one installed on your de-
vices. According to experts, the installation of mal-
ware on your devices is very much preventable with
the minimum amount of effort and knowledge you
can have on the subject. Adding to this the security
software, you can be protected from malware infec-
tions almost 100%.




NEW MEMBER SPOTLIGHT

Move Central, Inc is a full-service moving and storage company lo-
cated in San Diego, CA. We provide local, long distance, residential
and commercial moving services, packing, unpacking, loading,
unloading and full-service vaulted storage services. It is our goal to
provide outstanding customer service at every stage of the process.
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Association Leaderboard ﬁﬁ"n"ﬂr

2 Moverortu

Association

Total Lbs. Association Enrolled Movers

Pennsylvania (PMSA)

906,002 California (CMSA) 91

llinois (IMAWA)

623,875 Southwest Movers 46

California (CMSA)

595,274 (SMA)

Southwest Movers (SMA)

p— llinois (IMAWA) 36

New Jersey (NJWMA)

500232 Florida (FMWA) 28

MAKING THE
COM PLICATED
SIMPLE.

* Department of Defense

* Department of State (DOS)
* Non-Temporary Storage

¢ National Account

§ vy

= y )
* Agent e 300NN
* GSA 3

Simplified.

For over 35 years, Daycos has been simplifying the
complexity of government, agent, and national account invoicing.
With custom software and trained invoicing experts, you can be certain of the

accuracy of Daycos’ billing, invoicing, and post-audit services. After all, it's our specialty.

800.366.1440 | Norfolk, NE | www.daycos.com | blog.daycos.com




CMSA 98" ANNUAL CONVENTION SCHEDULE

TUESDAY, MAY 10
3:00 p.m. — 5:00 p.m.

6:00 p.m. — 10:00 p.m.

WEDNESDAY, MAY 11

8:00 a.m. — 6:00 p.m.
8:00 am. — 9:00 a.m.
9:00 a.m. — 10:00 a.m.

10:00 a.m. — 11:00 a.m.
11:00 a.m. — 12:00 p.m.

1:30 p.m. — 5:00 p.m.
3:00 p.m. — 5:00 p.m.

THURSDAY, MAY 12

8:30 a.m. — 8:30 p.m.
10:30 a.m.

Executive Committee
Mtg

Movers & Shakers
Reception/Dinner

for Board, Committee
Members, & Chapter
Presidents

(By Invitation Only)

Registration Desk Open
Insurance Committee Mtg
Government Affairs
Committee Mtg
Membership Committee
Mtg

Military Affairs
Committee Mtg

Board of Directors Mtgs
Early Exhibitor Setup

Registration Desk Open
Golf Tournament

THURSDAY, MAY 12 (continued)

4: 00 p.m. — 5:30 p.m.
5:00 p.m. — 6:00 p.m.

6:30 p.m. — 9:00 p.m.

FRIDAY, MAY 13

7:30 am. — 12:00 p.m.
8:00 a.m. — 9:00 a.m.

9:00 a.m. — 12:00 p.m.
12:30 p.m. — 2:00 p.m.

2:00 p.m. —4:00 p.m.
6:30 p.m. — 9:00 p.m.

SATURDAY, MAY 14

8:00 a.m. — 12:00 p.m.

8:00 a.m. — 9:00 a.m.

9:00 a.m. — 12:00 p.m.
12:30 p.m. — 2:00 p.m.
12:30 p.m. — 3:00 p.m.
6:00 p.m. — 7:00 p.m.
7:00 p.m. — 11:00 p.m.

Young Professionals Mtg
Associate Member
Committee Mtg
Exhibitors Welcome
Reception

Registration Desk Open
Squaw Creek Breakfast
General Business Session
Olympic Valley
Luncheon

Military Breakout Session
Mardi Gras Theme
Dinner

Registration Desk Open
Alpine Sunrise Breakfast
General Business Session
Gold Medal Luncheon
Booth Tear-Down
Chairman’s Reception
Chairman’s Dinner/Ball

8:00 a.m. — 4:00 p.m. Exhibitors Setup

Announcing
NEW Service Ce
on Robards Co

_— :

KENTUCKY TRAILER

A Servant Leader Company

Clarksville >
Jeffersonville

Lovigwille g avs ;

al i G54 3400 Robards Ct

NEW Location

» Louisville
3400 Robards Court
Louisville, KY 40218
(866) 638-6080

Bloor-u Y )
vE \\\ SO

kytrailer.com

REGISTER TODAY!!!

Locations

» Los Angeles/Fontana
10151 Calabash Avenue
Fontana, CA 92335

23




The San Diego Chapter Hosts Its 24th Annual Golf Tournament

On March 9, 2016, the
San Diego Chapter hosted |...
its 24t Annual Scholarship
Fundraising Golf Tourna- |
ment at the
Bernardo Inn. Just under
100 golfers showed up to
enjoy a beautiful day of golf
and camaraderie. Golfers
were treated to steel
drums, a putting contest, :
free drinks and a great day e,\ <
of golfl After the tourna- BE=
ment concluded a raffle giveaway began and a great
luau-style buffet was enjoyed. Several Taylor Made
golf clubs were raffled off and many went home with
a prize.

The success of this tournament in raising money
for the CMSA Scholarship Fund is due largely in
part to all the sponsors. The Pasha Group was the
event's premier sponsor, special thanks to The Pa-
sha Group who had many participants come down

to join in our tournament.
Additionally, we couldn’t
have done it without the
help of Republic Moving
& Storage as the Lunch
Sponsor, Golden State
Container as the Golf
Cart Sponsor, and Ace
Repair as the Dinner
Sponsor. The San Diego
Chapter would also like
to thank: Ace Reloca-
tion Systems, Arpin,
Arrow Truck Sales, Atlas Transfer, Boyer Mov-
ing, Cal Relo, Champion Risk, Compumove, CO-
VAN, CVNS TNPI HIDQ Twentynine Palms, CA,
Enterprise Rent-A-Truck, J&S Paper, Kentucky
Trailer, Mayflower, McCarthy Transfer, Oakley
Relocation, Olsen & Felding, Pioneer, Priority,
Ship Smart, Suddath, Tax & Financial Group,
Vanliner, Wheaton World Wide Moving, and
Wright Way.

<SS

ULTRAPAK PACKAGING, LLC

5400 RIVERSIDE DRIVE SUITE 204
MACON, GA 31210
478-238-6551- OFFICE
478-972-4705- CELL
customerservice.ultrapak@gmail.com
pdavis.ultrapak@gmail.com

The UltraPak Pad is a high quality product with better cushioning to provide
more protection for furniture and other items. Contact us to find our
distributor.
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CALENDAR OF EVENTS

Tue., April 5

Sun., April 10

Wed., April 13

Mon., April 18

Wed., April 20

Mid Valley Memorial
Spaghetti Dinner

Greater Los Angeles
Day at the Races

Northern Region Chapter Golf
Tournament

Sacramento Chapter
Golf Tournament

San Diego Chapter Mtg

Sat., April 23

Wed., April 26

Fri., Oct. 7

North Bay Chapter
Bocce Tournament

First Annual Twin
Counties Shoot Off

2016 CMSA Convention, May 10-15
Resort at Squaw Creek Olympic Valley, CA

Monterey Bay Chapter
Golf & Bocce Tourn.

CLASSIFIED ADVERTISING

CHARGES: 1-5 lines $15; $2 each additional line. CMSA box number $5. Special heading/setup extra.
Email Maribel at mnavarro@thecmsa.org to place your advertisement.

EMPLOYMENT OPPORTUNITY

Foster Van Lines is searching for an
aggressive & experienced HHG
salesperson for the San Francisco &
Oakland market. Please send resume to
jobs@fostervanlines.com

Need to place an ad to hire new
employees or sell any trailers?
Advertise with us!

EMPLOYMENT OPPORTUNITY
Ernie’s Van & Storage (Atlas Van Lines
agent) in Rocklin, CA is looking to hire
a qualified & experienced HHG/NAC
salesperson. For more information,
please contact
msowell@evsmoving.com.

BUSINESS WANTED

We are interested in purchasing all or a
part of your business. We are able to
provide quick cash for certain assets.
We can assist in an exit strategy. Major
CA markets are desired. Discussions
will be in strictest confidence. Send
information to CMSA, Box J1, 10900
E. 183rd St., #300, Cerritos, CA90703.

EMPLOYMENT OPORTUNITY

Warehouseman wanted for moving and
storage company in East L.A.
Experienced in our industry only need
apply. Must know how to vault, tag,
inventory, load, drive bobtail, and
generally run a moving and storage
warehouse. Good admin and
organizational skills a must. Please list
which moving companies you’ve
worked for. Health insurance and paid
vacations, salary commensurate with
experience in the $15.00-$20.00 per
hour range. Respond to:
jay@sterlingvanlines.com. Call:
Thomas or Jay @ 323 981-1440

EMPLOYMENT OPPORTUNITY

Looking for managers in L.A./Orange
and Northern Bay Area. Must be
extremely computer literate. Must be
good with people and should have
experience in the Moving and Storage
Industry. Send resumes and letters of
inquiries to: CMSA, Box J2, 10900 E.
183rd St., #300, Cerritos, CA 90703.

EMPLOYMENT OPPORTUNITY

Rebel Van Lines is looking to hire Class
A & B drivers. To apply, please email
nan@rebelvanlines.com or call 800-421
-5045.

EMPLOYMENT OPPORTUNITY

Rebel Van Lines is looking to hire an
experienced and aggressive residential
Household Goods Salesperson/
Estimator for Los Angeles and Orange
County areas. Email resume to:
nan@rebelvanlines.com.

FOR SALE

40' low bed single axle - 1,200 28' Hi
Lo trailer goes from loading dock to
curb height - B.O. Kennedy Van &
Storage (415) 826-5605.

EMPLOYMENT OPPORTUNITY

We are looking for a Household Goods
International Forwarding Manager to
ideally reside at our Corporate office in
Phoenix, AZ, though this is negotiable.
IATA license, dangerous goods
certification and HHGFAA membership
required. For more information or to
forward resume email :
marysloane@smmoving.com.

EMPLOYMENT OPPORTUNITY

Berger Transfer & Storage needs a PT
Sales Person for San Bernardino and
Riverside Counties. Please send
resumes to Gregm@Bergerallied.com

For Sale
25 Used Storage Containers
All Standard/ Good Condition

$60.00/ea.Reply to avvs@msn.com or
661-947-4121 Joe or Tyson

EMPLOYMENT OPPORTUNITY

Rebel Van Lines is looking to hire an
experienced O & I Salesperson and
Modular Furniture Salesperson.
Please email resume to:
nan@rebelvanlines.com.

Q¢ pays to advertise!



mailto:nan@rebelvanlines.com

As the CMSA closes in on its 100th year, join us in looking back down memory lane at these wonderful historical pictures. If
you have any pictures you would like to share, please email them in JPEG format to: mnavarro@thecmsa.org.

Bl
MESSAGE CENTER ;

@ Pacific Telephone

2t > o X D
e 0 0y Oy Ty
25250505050 @

@,

A AN SN AN U

-
S
525

@
-

DL IR
S 7 N 7
Asaste

7
P

v
@,
oo

g DC D> <

o

o
gf:-‘}:f:

A A i ST Yy
L/

e
A

In 1971 (pre-cell phone era), this is how messages were shared at the convention

DEWITT

MOVE WORLDWIDE
A DEWITT COMPANY o HAWAII

We offer twice weekly service to all islands.
Our rates include fuel surchages and
delivery services up to 50 miles from the

YOUR ONE STOP CONNECTION port of Oahu, Maui, Hilo or Kona.
to Hawaii, Alaska & Guam

h ALASKA

Our all in rate includes fuel surcharges
ROYAL ALASKAN MOVERS and delivery services up to 50 miles from
A DEWITT COMPANY the port of Anchorage, AK.

GUAM
We are the Guam experts. Our all in

rates include fuel surchages and
delivery services anywhere in Guam.

CONTACT US FOR A QUOTE TODAY www.DeWittMove.com
info@DeW:ittMove.com | 858.560.1621




Kit Contains 2 ends 5 partitions 900# Tri Wall

*Speed Packs sold separately.
.QP-1 500# Double Wall Speed Pack
.SP-HD 900# Triple Wall Speed Pack pr
Pair up the Triple Wall partitions &
with a H.D Tri Wall Speed Pack
for a durable and strong picture
pack for your O & Is.

=mn

Interlocking 9004#
Triple Wall partitions.
Fits standard speed packs

42'%X 26" x 29 7/16” '\\L‘j

O & | or Local Moves - Flat Screen T.V’s, Pictures,
Mirrors, Paintings, Glass, etc. Wrap it or not, just slip in!
Parth# EZ-PPK 1 -4 $45.00 5+ $40.00

Los Angeles San Francisco Sacramento Las Vegas Chicago
800-225-3659 800-323-6559 800-439-3934 888-323-6559 888-795-0199
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Appliance Protection Mat

(:O:i Eﬁ gVICOVINGESS
EQUIPVENTHING:

- Size 30”7 x 487

- High Impact Plastic

- Handle allows you to slide
appliance.

- Prevents damage to tile,

| hardwood or vinyl floors!

“\| - Easy Storage - 1/8” thick

EZ-GLIDE 0}

1-4 $29.95 each n
5+ $24.95 each )

e
R
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Two on each truck will save you hundreds
in floor repairs!

Endorsed by appliance installer and repair professionals.

Los Angeles San Francisco Sacramento Las Vegas Chicago
800-225-3659 800-323-6559 800-439-3934 888-323-6559 888-795-0199



